DEPARTMENT COF HUMAN SERVI CES
OFFI CE OF REHABI LI TATI ON SERVI CES Section 115. 22
Pol i cy and Procedures Manual Rev. 02/01

ORDER OF SELECTI ON

LEGAL AUTHORI TY:

Rehabilitation Act of 1973 (Public Law 93-112) as anended
t hrough 1998, Sect. 101(a)(5) (A (B (O (O, (15 (B); 29
US C Sec. 721 (a)(5) and (a)(20), 705 (21); 34 CFR 361.63.

PCLI CY STATEMENT AND PURPOSE

The O fice of Rehabilitation Services intends to eval uate
all applicants without delay to determne eligibility for
services and to provide services to all eligible persons
until such tine that a reduction in services nmust be inposed
due to a shortage of resources (funds, comrunity
rehabilitation progranms, staff, or other resources). 1In the
event such a shortage should occur, it is required that ORS
i npl enment the Order of Selection for services.

The follow ng Order of Selection for services will be
utilized for all individuals across the state found eligible
on and after the inplenentation date. A statew de waiting
list will be maintained by category and by application date
of all those eligible individuals who do not neet Order of
Selection priorities. ORS will also provide to al

i ndi vidual s assigned to a waiting list access to Information
and Referral Services as described bel ow

The purpose of this section is to describe the Order of
Sel ection and the policy and procedures governing its

i npl enent ati on.

A Cat egories of Order of Selection for Services

1. I ndi viduals with the nost significant
di sabilities.

2. I ndi viduals with significant disabilities.

3. Al'l other individuals with disabilities who cannot
be classified in a higher category.

B. Definitions

1. | ndi vidual with a Disability

An “individual with a disability” means any
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i ndi vi dual :
a. who has a physical or nental inpairnent

whi ch, for that individual, constitutes or
results in a substantial inpedinent to
enpl oynent ; and

b. who can benefit in terns of an enpl oynent
outcone from vocational rehabilitation
servi ces.

2. Disability

The term “disability” nmeans a physical or nental
i mpai rment that constitutes or results in a
substantial inpediment to enpl oynent.

3. | ndi vidual with a Significant Disability

The term “individual with significant disability”
means an i ndi vi dual :

a. who has a severe physical or nenta
i npai rment which seriously limts one or nore
functional capacities (e.g., nobility,
communi cation, self-care, self-direction
i nterpersonal skills, work tol erance, or work
skills) in terns of an enpl oynent outconeg;

and

b. whose vocational rehabilitation can be
expected to require multiple VR services over
an extended period of tine;

and

C. who has one or nore physical or nental
disabilities resulting from anputation
arthritis, autism blindness, burn injury,
cancer, cerebral palsy, cystic fibrosis,
deaf ness, head injury, heart disease,
hem pl egi a, henophilia, respiratory or
pul monary dysfunction, nental retardation,
mental illness, nultiple sclerosis, nuscular
dystrophy, nuscul oskel etal disorder,
neur ol ogi cal disorders (including stroke and
epi |l epsy), paraplegia, quadriplegia, other
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spinal cord conditions, sickle cell anem a,
specific learning disabilities, end-stage
renal di sease or another disability or

conbi nation of disabilities based on an
assessnment for determning eligibility and
vocational rehabilitation needs to cause
conpar abl e substantial functional |imtation.

4. | ndi vidual with a Most Significant Disability

The term "individual with a nost significant
disability" neans an individual:

a.

who has a severe physical or nental

i mpai rment which seriously limts three (3)
or nore functional capacities (e.qg.,

nmobi lity, comrunication, self-care, self-
direction, interpersonal skills, work

tol erance, or work skills) in ternms of an
enpl oynent out cone;

and

whose vocational rehabilitation can be
expected to require multiple VR services over
an extended period of tine;

and

who has one or nore physical or nental
disabilities resulting from anputation
arthritis, autism blindness, burn injury,
cancer, cerebral palsy, cystic fibrosis,

deaf ness, head injury, heart disease,
hem pl egi a, henophilia, respiratory or

pul monary dysfunction, nental retardation,
mental illness, nultiple sclerosis, nuscul ar
dystrophy, nuscul oskel etal disorder,
neur ol ogi cal disorders (including stroke and
epi |l epsy), parapl egia, quadriplegia, other
spinal cord conditions, sickle cell anem a,
specific learning disabilities, end-stage
renal di sease or another disability or

conbi nation of disabilities based on an
assessnment for determning eligibility and
vocational rehabilitation needs to cause
conpar abl e substantial functional |imtation.
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Mul tiple VR Services

The term"nultiple VR services" neans two (2) or
nmore primary services (except assessnent for
determning eligibility and vocati onal
rehabilitation needs and the custonary gui dance
and counsel i ng provided during the managenent of
VR cases).

Ext ended Period of Tine

The term "extended period of tinme" neans, as a
gui deline, six (6) nonths or nore.

Primary VR Services

The term “primary VR services” nmeans those

servi ces which reduce the inpact of functional
limtations on enpl oynent outcone (physical and
mental restoration services, vocational and other
training services, placenent services, interpreter
and reader services, recruitnment and training in
public service, rehabilitation teaching,
orientation and nobility services, occupational
licenses, tools, equipnment, and initial stocks and
supplies, rehabilitation technol ogy,

t el ecommuni cati on, sensory, and ot her

t echnol ogi cal aids and devices, referral services,
and supported enpl oynent services) as opposed to
supportive services which conpl enent the provision
of primary services (transportation, including van
nodi fi cation; maintenance; services to famly
menbers; personal assistance services (on or off
the job) provided while an individual with a
disability is receiving primary services.

| nformati on and Referral Services

The term “information and referral services” neans
vocational rehabilitation information, advice, and
gui dance to assist individuals in achieving
enploynment. It includes appropriately referring
individuals to Federal, State, and other prograns
such as the one-stop career centers that are best
suited to neet the individual’'s specific

enpl oynment needs.

PROCEDURES:
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A The ORS Administrator or her/his designee will announce

publicly the date, level, and rationale for the
i mposition of an Order of Selection for services.

Whenever the Order of Selection is inposed, al
applicants for VR services will receive both an oral
and witten explanation about the Order of Selection as
part of their explanation about Agency services and
processes.

Upon a finding of eligibility and conpletion of the
certification of eligibility, the VR counselor wll
determ ne the appropriate Order of Selection category
for the eligible individual. |If the priority category
to which the individual is assigned is one which is
currently being served by ORS, case status "10" is
utilized on the MS. If it is a category not currently
bei ng served, case status "04" is utilized in MS.

The case record nmust include the rationale for the
Order of Selection classification of the individual and
rel evant docunmentation. To support a determ nation of
either significant or nost significant disability, the
counsel or should clearly describe and quantify, as much
as possible, the functional limtations caused by the
individual's disability or disabilities, the
condition(s) under which the Iimtations occur, and the
enpl oynent -rel ated consequences for the individual.

A letter of explanation including a notice of due
process rights is sent to all individuals who are
eligible but who do not neet Order of Sel ection
priority categories currently being served. The(se)
i ndi viduals are placed on a waiting list for services.
In addition, they are informed of the availability and
scope of Information and Referral Services. |ncluded
with this letter is a referral, specific points of
contact, and information about the nost suitable
services that will assist the individual to prepare,
secure, retain, or regain enploynent. Copies of the
letters are filed in the case record.

When information which is relevant to an Order of

Sel ection classification is obtained about an

i ndi vi dual subsequent to a classification decision, the
VR counsel or must pronptly reassess all relevant data
to the extent necessary to assure an accurate deci sion.
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F. Requests for Post-Enpl oynent services are not subject

to the Order of Selection.



Dear

This is to informyou that you have been found eligible for vocational
rehabilitation services fromthis agency. This decision is based on
two factors: (a) that for you there exists a physical or nental

di sability which constitutes or results in a substantial inpedinent to
enpl oynent, and (b) that you require vocational rehabilitation
services to prepare for, enter, engage in, or retain gainfu

enpl oynent .

As expl ained to you when you applied for services, this agency has
instituted an order of selection for the provision of vocational
rehabilitation services. At this time you are being placed in the
category indicated by an "X bel ow.

1. | ndi viduals with the nost severe disabilities, with
speci al consideration given to public safety officers
whose disabilities were sustained in the Iine of duty.

2. I ndi viduals with severe disabilities, with special
consideration given to public safety officers whose
disabilities were sustained in the line of duty.

3. Al'l other individuals with disabilities who cannot be
classified in a higher category with speci al
consideration given to public safety officers whose
disabilities were sustained in the line of duty.

Currently services can be provided to individuals in categories

If you are dissatisfied in any way with your category above, please
feel free to contact ne. Also, you nmay appeal this decision, or

any future decision relating to your rehabilitation program by
following the procedure outlined in the materials provided to you when
you applied for services fromthis agency.

Since your category is not currently being served, your nanme will be
pl aced on a waiting list for the category indicated according to the
date of your application for service. For those assigned to
categories currently not being served, there will be an indefinite
delay in services. Please feel free to contact nme at 421-7005 (voice)
or 421-7016 (TDD) if you wish additional information regarding this
matter.

Si ncerely yours,



Rehabi litati on Counsel or
ORS-L-10
Rev. xx/00

Dear Applicant:

In order to insure that vocational rehabilitation services are

avail able to those individuals who are nost severely disabled as
required by law, this agency has initiated an order of selection for
the provision of vocational rehabilitation services. |If you are found
eligible for vocational rehabilitation services you will be assigned
to one of the follow ng categories.

1. I ndi viduals with the nost severe disabilities, with
speci al consideration given to public safety officers
whose disabilities were sustained in the Iine of duty.

2. I ndi viduals with severe disabilities, with special
consideration given to public safety officers whose
disabilities were sustained in the line of duty.

3. Al'l other individuals with disabilities who cannot be
classified in a higher category with speci al
consideration given to public safety officers whose
disabilities were sustained in the line of duty.

Services can be provided at this tinme to individuals assigned to
categories . If you are assigned
to a category not being served at this tine, your nane will be placed
on a waiting list, based on date of application, for that priority

cl assification.

| f you have any questions regarding the order of selection or the
categories identified, please call nme at 421-7005 (voice) or 421-7016
(TDD). | will continue to work with you to determine your eligibility
for vocational rehabilitation services and, if eligible, the
appropriate priority classification. As always, you have the right to



gquestion or appeal any decision pertaining to your rehabilitation.

Sincerely yours,

Rehabilitati on Counsel or

ORS-L-02
Rev. xx/00

Dear

This letter is to informyou that you have been found eligible for
vocational rehabilitation services fromthis agency. This decisionis
based on two factors: (a) that for you there exists a physical or
mental disability which constitutes or results in a substanti al

handi cap to enpl oynent, and (b) that you require vocati onal
rehabilitation services to prepare for, enter, engage in, or retain
gai nful enpl oynent .

As expl ained to you when you applied for services, this agency has
instituted an order of selection for the provision of vocational
rehabilitation services. At this tinme you are being placed in the
category indicated by an "X bel ow.

1. | ndi viduals with the npost severe disabilities.
2. | ndi viduals with severe disabilities.
3. Al other individuals with disabilities who cannot be

classified in a higher category.

Currently services can be provided to individuals in categories

If you are dissatisfied in any way with your Priority Category
assignnment, please feel free to contact me. Also, you may officially
appeal this decision, or any future decision relating to your
rehabilitation programby follow ng the procedure outlined in the

mat erials provided to you when you applied for services fromthis
agency.

Your nane wll be placed on a waiting list for the category indicated,
if not currently being served, according to the date of your
application for service. For those assigned to categories currently
not being served, there will be an indefinite delay in services.

Pl ease feel free to contact ne at 277-2300 (voice) or 277-3010 (TDD)
if you wish additional information regarding this matter.
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Sincerely yours,

Rehabi litati on Counsel or
ORS-L-10
Rev. xx/00

Dear Applicant:

In order to insure that vocational rehabilitation services are
avail able to those individuals who are nost severely disabl ed, as
required by law, this agency has initiated an order of selection for

the provision of vocational rehabilitation services. |If you are
found eligible for vocational rehabilitation services you will be
assigned to one of the follow ng categories.

1. Individuals with the nost severe disabilities.

2. Individuals with severe disabilities.

3. Al other individuals with disabilities who cannot be
classified in a higher category.

Services can be provided at this tinme to individuals assigned to
categories : I f you are assigned
to a category not being served at this tine, your nane will be placed
on a waiting list based on date of application for that priority
classification.



| f you have any questions regarding the order of selection or the
categories identified, please call nme at 277-2300 (voice) or 277-3010
(TDD). | will continue to work with you to determine your eligibility
for vocational rehabilitation services and, if eligible, the
appropriate priority classification. As always, you have the right to
gquestion or appeal any decision pertaining to your rehabilitation.

Si ncerely yours,

Rehabilitati on Counsel or

ORS-L-02
Rev. xx/00



